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Application:	9186250283
Royce	Shook	-	royce.shook@gmail.com
Emergency	Community	Support	Fund

Summary

ID:	9186250283
Status:	Project:	Waiting	for	Report
Last	submitted:	Jun	24	2020	10:36	AM	(PDT)

Final	Report
In	Progress	-	Last	edited:	Feb	11	2021

Final	Report
This	report	will	be	shared	with	Community	Foundations	of	Canada,	local	community	foundations,

Government	of	Canada,	Canadian	Red	Cross	and	United	Way	Centraide	Canada.

Have	you	previously	received	a	grant	from	the	Community	Foundation	to	which	you	submitted

an	application?

No

In	your	application	you	indicated	your	project	primarily	serves	the	following	population(s):

1.	 	Seniors	and	Elders	-	living	in	care					

2.	 Seniors	and	Elders	-	not	in	care					

3.	 People	experiencing	low	income	or	living	in	poverty

Were	members	of	the	population(s)	you	served,	involved	in	the	decision	making	and	delivery

of	your	project/initiative?

No
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Estimate	to	the	best	of	your	ability,	how	many	individuals	were	supported	through	your	funded

project.	

Count	each	person	only	once,	regardless	of	how	many	times	they	participated.

39

How	did	the	grant	support	your	ability	to	address	the	needs	of	vulnerable	populations

impacted	by	COVID-19?	Be	specific	when	describing	observable	changes	in	the	behaviour,

relationships,	activities,	and/or	actions	of	the	populations	served.

500	word	max.

Food	security	during	the	pandemic	was	an	issue	for	those	in	need,	and	the	coupon	program	was	able	to

provide	nourishment	and	financial	support	to	low-income	senior	participants	who	would	not	otherwise

have	access.	As	identified	in	the	testimonials	below	the	coupons	provided	an	improvement	in	healthy

eating	and	lifestyle	choices;	it	got	seniors	out	of	their	homes	and	walking	the	community;	it	supported

financial	need;	and	it	provided	a	much-needed	weekly	opportunity	for	social	connection	with	other

patrons,	volunteers	and	city	staff	that	created	feelings	of	comfort,	happiness,	and	a	feeling	of

community.	Finally,	it	supported	them	by	providing	healthy	eating	options	they	would	not	have	had	a

chance	to	take	part	in	without	this	program.

"The	program	has	been	very	good	for	me.	I	am	diabetic,	so	the	vegs	and	fruit	have	also	helped	"

"This	was	my	first	experience	with	the	produce	at	Farmers'	Market.	I	thoroughly	enjoyed	the	abundance,

variety,	and	freshness	of	the	produce"

"From	our	perspective,	it	was	a	great	success.	Each	week	we	found	new	items	to	purchase	and	other

staple	vegetables	and	fruit	for	daily	nourishment."

"The	coupon	system	worked	extremely	well	for	us…(the	coupons	were)…much	easier	than	using	cash

and	very	convenient	picking	up…at	the	venue	each	week."

"The	staff	handling	the	coupons	were	always	upbeat,	friendly	and	very	helpful.	We	shall	miss	the	weekly

interaction	with	them.	Please	express	our	appreciation	for	the	time	and	energy	they	spent	on	the

program."

"The	quality	of	the	produce	exceeded	expectations."

"Thank	you	for	allowing	me	to	participate	in	the	PoCo	Farmers	Market	Coupon	Program	this	summer.	…

(it)	really	made	a	difference	in	both	my	budget	as	well	as	allowing	me	to	include	fresh	local	produce	in

my	diet.	I	definitely	would	not	have	been	able	to	afford	to	shop	at	the	market	without	the	coupon."
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"It	has	been	a	wonderful	treat	to	participate	as	a	shopper	each	week.	The	coupons	have	acted	as	an

equalizer	regarding	my	ability	to	participate."

"Thank	you	for	the	opportunity	to	be	able	to	partake	in	the	free	coupon	(program)	It	truly	helped	us	get

fresh	produce	on	the	table	which	improved	our	diet	substantially."

"For	your	involvement	in	the	program,	again	a	huge	thank	you…	the	planning,	organizing	and	execution.

The	hard	work	by	all	involved	is	not	taken	for	granted."

"Was	able	to	attend	the	Port	Coquitlam	Farmer's	Market	over	the	past	few	months.	Thank	you	and	God

bless	you	for	all	your	hard	work."

Please	provide	one	interesting	example	or	a	story	of	how	your	project	is	making	a	difference	in

the	lives	of	Canadians	experiencing	heightened	vulnerability	during	the	pandemic.

Optional.	500	word	max.

The	testimonial	below	speaks	louder	than	any	words	I	could	put	on	paper.

“I	must	say	the	food	coupons	program	is	a	true	blessing	for	my	family.	We	were	hugely	impacted	by

COVID	and	even	before	that	we	struggled	financially	due	to	my	husband's	health	issues.	Although	we	live

very	close	to	Leigh	Square,	we	never	shopped	at	the	farmers	market	before	because	of	prohibitive

prices.	For	the	first	time	in	a	few	years,	we	could	buy	fresh	raspberries,	peaches,	and	farm	eggs.	The

program	had	also	a	positive	impact	on	our	mental	well-being.	Every	Thursday	was	an	encouraging

reminder	that	there	are	others	who	care	and	are	willing	to	help	those	in	need.	Thank	you	and	God	bless

you	for	all	your	hard	work!”



4	/	6

How	will	the	pandemic	affect	your	organization	over	the	next	12	months?

Demand	for	services Heavily	decrease

Program	delivery Heavily	decrease

Revenue	from	donations Heavily	decrease

Revenue	from	other	sources N/A

Staff	size Heavily	decrease

Space	needs Heavily	decrease

How	else	do	you	foresee	the	pandemic	affecting	your	organization's	ability	to	deliver	on	its

mission	over	the	next	12	months?	In	what	specific	ways	will	your	service	delivery/demand,

operations	and/or	sector	be	affected?

Optional.	500	word	max.

We	believe	our	ability	to	provide	services	will	decrease	while	the	demand	and	need	in	the	senior

community	will	skyrocket	over	the	next	12	months.	As	we	are	unable	to	host	Seniors	Advisory	Board

meetings	in	person,	and	with	the	limited	technological	abilities	of	Board	members,	it	will	be	a	struggle	to

work	and	develop	opportunities	to	support	the	increasing	needs	of	our	senior	demographic.	However,	our

community	will	continue	to	band	together	and	work	to	deliver	on	the	heightened	demand	for	these

supportive	services.	By	increasing	contact	and	communication	with	our	seniors’	members	through	phone

calls,	emails,	Facebook	posts,	newsletters,	and	our	website,	we	will	draw	on	the	strength	of	our	seniors

and	supporters	and	collectively	rise	to	the	occasion.	In	our	Newsletter,	we	will	be	letting	members	know

what	programs,	services	and	supports	are	available	to	them	and	we	will	be	encouraging	members	to

participate	in	recreational	activities	as	well	as	encouraging	more	outdoor	activities.	Though	we	all	want

social	and	physical	recreation	to	return	to	“normal”,	we	will	be	encouraging	the	City	to	only	open	the

senior's	dedicated	recreation	programs	and	services	when	safety	protocols	are	in	place,	so	our	members,

volunteers	and	staff	are	safe.
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Prior	to	COVID-19,	what	were	the	primary	outcomes	your	organization	delivered	to	the

community	it	serves	through	all	its	programming?

Please	select	all	the	outcomes	that	apply.	Be	sure	to	consider	all	your	organizations	services,	including

those	not	funded	through	the	ECSF.

Responses	Selected:

Increased	food	security

Increased	financial	wellness

Increased	health	and	hygiene

Increased	mental	health	and	wellness

As	a	result	of	the	pandemic,	many	organizations	have	had	to	adapt	their	services	to	their

constituents	changing	needs	and/or	broader	financial	uncertainty.	What	are	the	primary

outcomes	your	organization	is	now	delivering	to	its	community	through	all	its	programming?

Please	select	all	the	outcomes	that	apply.	Be	sure	to	consider	all	your	organizations	services,	including

those	not	funded	through	the	ECSF.

Responses	Selected:

Increased	food	security

Increased	financial	wellness

Increased	health	and	hygiene

Other	(please	specify)::	helping	those	who	are	socially	isolated

Please	provide	links	to	any	stories	that	are	published	on	your	organization	serving	the	needs

of	vulnerable	populations	impacted	by	COVID-19.

Optional.	250	word	max.

(No	response)
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Attach	any	photographs/screenshots	(e.g.	Zoom	meeting)	of	activities	relating	to	the	funded

project.	Please	note	that	the	Government	of	Canada,	Community	Foundations	of	Canada,	and

the	community	foundation	network,	may	use	photographs	submitted	in	publications	and

promotion	of	their	work.	We	require	a	waiver	be	submitted	with	any	photograph	including

project	participants	allowing	for	the	use	of	their	image.

Please	provide	any	additional	comments.

Optional.	250	words	max.

We	were	able	to	meet	the	needs	of	all	the	people	who	applied	for	the	program	and	from	the	feedback

from	the	participants,	we	know	the	program	was	successful.	Thank	you	on	behalf	of	all	of	those	who

benefited	from	this	grant.

If	you	have	additional	comments	to	share	beyond	this	report,	please	contact

covid19@communityfoundations.ca.

https://www.communityfoundations.ca/wp-content/uploads/2019/04/ECSF-Personal-Information-Waiver-Fillable-PDF-1.pdf
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